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Edlong Return Goods Policy 
 

 

Edlong’s flavors are produced to order, according to our customer’s specifications, and 

are therefore non-returnable.  

 

In cases of damage, shortage, or shipping errors please refer to Edlong’s applicable 

delivery/pickup terms and conditions policy. https://www.edlong.com/company-

policies/ 

 

Inquiries should be sent via email to customerservice@edlong.com. 
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